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Times and Events 

Times Thursday, October 4 
8:00 a.m.–4:00 p.m. Registration Open 
8:30 a.m.–9:30 a.m. Breakfast
9:15 a.m.–9:30 a.m. Welcome and Announcements 
9:30 a.m.–11:00 a.m. Session 1: Data Quality and Analysis 
11:00 a.m.–12:15 p.m. Session 2: Survey Formatting and Visual Design 
12:15 p.m.–1:30 p.m. Lunch and Keynote Address 
1:30 p.m.–3:00 p.m. Session 3: Political Research and Voting Behaviors 
3:00 p.m.–3:15 p.m. Refreshment Break 
3:15 p.m.–3:30 p.m. AAPOR Membership and Chapter Relations 
3:30 p.m.–5:00 p.m. Innovative Technologies and Methodologies Panel

“What’s Next in Survey Research?” 
5:00 p.m.–8:00 p.m. Social Networking Event/Dinner Offsite at Trophy Brewing Tap + Table 

Times Friday, October 5 
8:00 a.m.–12:30 p.m. Registration Open 
8:30 a.m.–9:30 a.m. Breakfast
9:30 a.m.–10:45 a.m. Session 4: Response Rates and Nonresponse 
10:45 a.m.–11:00 a.m. Refreshment Break 
11:00 a.m.–12:15 p.m. Session 5: Public Opinion, Attitudes, and Economic Research 
12:15 p.m.–1:00 p.m. Lunch
1:00 p.m.–2:30 p.m. Session 6: Survey Process Improvements 
2:30 p.m.–3:00 p.m. Closing Remarks and New Officers Announced 
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Schedule	of	Sessions	

*Presenter noted with asterisk for sessions with multiple names 
 

Thursday, October 4 
Welcome and Announcements (9:15 a.m.–9:30 a.m.) 

Session 1: Data Quality and Analysis 

9:30 a.m.–11:00 a.m. 

An Experimental Assessment of Survey Mode Differences  
Kyle Endres*, D. Sunshine Hillygus, Duke University 
 
Training Refinements to Improve Data Quality  
Rachael Rosenberg*, Marion Schultz, RTI International 
 
Validating Open Text-Box Responses to a Distance Question with the 
Google Maps API: A Tale from Burning Man  
Morgan Fleming*, Dana Devaul Dominic-Prevost, Black Rock City Census 
 
Trolling Race and Ethnicity: The Only Thing Worse than Item-
Nonresponse  
Michelle Bailey*, John Barner, University of Georgia 
 
Chair: Brenna Muldavin, RTI International 
Session 2: Survey Formatting and Visual Design 

11:00 a.m.–12:15 p.m. 

Building the Perfect Mailer: Understanding What Resonates in Mailed 
Recruitment Materials  
Stephanie Melton*, Emily Summers, Melissa Rogen, Megan Walsh, Nielsen 
 
Where’s My Info? Testing the Use of Visual Design Principles in Cover 
Letters  
Rebecca J. Powell*, Marshica Stanley Kurtz, Emily M. Geisen,  
Murrey G. Olmsted, RTI International  
 
To Use Emoji or Not? Examining the Impact of Emoji in a Web Survey of 
Youth and Teens  
Valrie Horton*, Benjamin Phillips, Jared Knott, Daniel Herb, Robin Hinchee,  
Abt Associates 
 
Chair: Dave Roe, Abt Associates 

Lunch and Keynote Address 
12:15 p.m.–1:30 p.m. Lunch 

12:45 p.m.–1:30 p.m. 
Keynote Address: Is “Data Science” Relevant? Solutioning in an  
Ever-Changing Data World 
Michael Link, Abt Associates 
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Session 3: Political Research and Voting Behaviors 

1:30 p.m.–3:00 p.m. 

The Mobilizing Effects of Police Stops  
Jesse Lopez, Jasmine Smith, Arvind Krishnamurthy*, Duke University 
 
Political Polarization and Reddit  
Joseph Rodri*, Jason Husser, Elon University 
 
Correcting Numeric Misperceptions About Politics  
Brian Guay, Duke University  
 
“You Are Either with Us or Against Us”: Coalition-Based Inferences 
About Opposition Parties 
Ida Hjermitslev, Duke University  
 
Chair: Michelle Vrudhula, ReconMR 

Refreshment Break (3:00 p.m.–3:15 p.m.) 

AAPOR Membership and Chapter Relations (3:15 p.m.–3:30 p.m.) 

Panel Discussion—Innovative Technologies and Methodologies  

3:30 p.m.–5:00 p.m. 

Taking a Step Back and a Step Forward: Shifting Trends in 
Communications and Survey Research 
Joe Murphy, RTI International 
 
Machine Learning and Surveys—Separating Hope from Hype 
Jason S. Brinkley, Abt Associates 
 
The Mobile Survey Revolution in Low- and Middle-Income Countries 
Charles Lau, RTI International 
 
Chair: Kyle Endres, Duke University 

Social Networking Event/Dinner Offsite at Trophy Brewing Tap + Table  

5:00 p.m.–8:00 p.m. 
Trophy Brewing Tap + Table is a 2-minute walk from the City Club 
225 S Wilmington St. 
Raleigh, NC 27601 
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Friday, October 5 
Session 4: Response Rates and Nonresponse 

9:30 a.m.–10:45 a.m. 

Does Sponsorship Matter? Lessons Learned from Leveraging a 
Federal Sponsor in Email Communications  
Alyson Miller*, Jeff Franklin, Patrick Tucker, Rebecca J. Powell,  
Antje Kirchner, RTI International 
 
Setting Incentives Based upon Response Propensities in Mixed-Mode 
Panel Survey  
Kathleen Considine*, Paul Biemer, Brian Burke, RTI International; 
Kathleen Mullan Harris, Carolyn Halpern, University of North Carolina at 
Chapel Hill 
 
Gift Card Incentive and Reward Influence on Response Rate for 
South Carolina PRAMS  
Kristin Simpson*, Harley T. Davis, Chelsea Lynes, South Carolina 
Department of Health and Environmental Control 
 
Will They Hold Out for a Shorter Survey? The Impact of Offering an 
Initial Abbreviated Survey on Follow-Up Participation Behavior  
Nadia Paoli*, Rob Killough, Shauna Yates, RTI International 
 
Chair: Logan Tice, RTI International 
Refreshment Break (10:45 a.m.–11:00 a.m.) 

Session 5: Public Opinion, Attitudes, and Economic Research  

11:00 a.m.–12:15 p.m. 

The Impact of Information on Opinions on Redistricting  
Robert Oldendick*, Monique L. Lyle, University of South Carolina 
 
Public Opinion on Regulatory Policy Affecting the Integration of 
Autonomous Vehicles  
Joshua Ferno, Elon University 
 
Predicting Expatriate Work Tenure Through Personality Trait Models  
Art Barnard, University of Wisconsin—Whitewater 
 
Does China’s Middle Class Have the Potential to Become the Agents 
of Democratization? 
Yaoyao Fan, Duke University  
 
Chair: M. Rita Thissen, RTI International 

Lunch (12:15 p.m.–1:00 p.m.) 
 
  



Friday, October 5 

viii 

Session 6: Survey Process Improvements 

1:00 p.m.–2:30 p.m. 

Planning Security for Health Survey Data  
M. Rita Thissen*, Katherine Mason, RTI International  
 
Examining the Use of Redirected Inbound Call Sampling (RICS) After 
a Natural Disaster. What Did We Learn and What’s Next?  
David Roe*, Stas Kolenikov, Michael Link, Faith Lewis, Andrew Burkey, 
Tracy Sernau, Daryl Morgan, Scott Richards, Abt Associates, Reconnect 
Research 
 
Population Estimates from Mixed Samples: Advantages and the 
Limitations  
Ghada Homsi*, Burton Levine, Matthew Farrelly, James Nonnemaker, 
Michelle Cavazos, Erik Crankshaw, RTI International 
 
Calibration Adjustment Index a New Measure of Survey Quality for 
Probability and Nonprobability Surveys  
Burton Levine, RTI International 
 
Chair: Tamara Terry, RTI International 

Closing Remarks and New Officers Announced (2:30 p.m.–3:00 p.m.) 



Presentation Abstracts 

Session 1: Data Quality and Analysis 
An Experimental Assessment of Survey Mode Differences 

Kyle Endres, PhD, is postdoctoral research associate at the Duke Initiative on Survey Methodology (DISM). 
He completed his PhD in government at the University of Texas at Austin. Prior to joining DISM, Dr. Endres 
was a predoctoral research fellow at the Center for Electoral Politics and Democracy at Fordham 
University. He studies how data and technological advancements influence who participates in politics and 
how they participate. Using a unique combination of data sources that link voter files, proprietary campaign 
records, original surveys, and field experiments, Dr. Endres' research investigates how targeted policy 
information drives some individuals away from electoral politics, while motivating non-electoral engagement 
such as political consumerism. A related area of his research focuses on survey methodology and design. 

Notes:



Training Refinements to Improve Data Quality 

Rachael Rosenberg, a research services supervisor in the Division for Research Services, is the quality 
control supervisor at the Research Operations Center. Ms. Rosenberg has experience managing multiple 
aspects of data collection quality management, including conducting software and project trainings, 
coordinating quality control activities across more than 25 projects, and supervising quality monitoring staff. 
She also has experience with projects that involve sensitive topics, including training interviewers on 
sensitivity and handling difficult situations. 

Notes:



Validating Open Text-Box Responses to a Distance Question with the Google Maps 
API: A Tale from Burning Man 

Morgan Fleming is a volunteer researcher and random sampler with the Black Rock City (BRC) Census. He 
is responsible for developing and validating methods for using BRC Census' transportation data to estimate 
carbon emissions from people traveling to Burning Man. The BRC Census runs random sampling and post-
event surveys in support of the Burning Man Project, which sees roughly 70,000 people traveling to the 
Black Rock Desert in Nevada to participate in the week-long event each year. Mr. Fleming has a master’s 
of public policy and master’s of environmental management from Duke University. 

Notes:



Trolling Race and Ethnicity: The Only Thing Worse than Item-Nonresponse  

N 

Michelle Bailey is a research professional at the University of Georgia and has worked in the Carl Vinson 
Institute of Government's Survey Research and Evaluation Unit for the past 12 years. She assists in 
questionnaire development and data collection, analysis, and visualization efforts.

Notes:



Session 2: Survey Formatting and Visual Design 
Building the Perfect Mailer: Understanding What Resonates in Mailed Recruitment 
Materials

Stephanie Melton is a senior data scientist in Behavioral Methods at Nielsen. She is a qualitative 
researcher who combines mixed methodologies to understand motivation of behavior. Her work applies 
insights to improving recruitment and retention methodologies to maintain Nielsen panels.  

Notes:



Where’s My Info?: Testing the Use of Visual Design Principles in Cover Letters  

Rebecca J. Powell is a research survey methodologist at RTI International. She received her PhD in survey 
research and methodology from the University of Nebraska at Lincoln. Her research focuses on the visual 
design of questionnaires and contact materials in an effort to improve response rates and data quality. 

Notes:



To Use Emoji or Not? Examining the Impact of Emoji in a Web Survey of Youth and 
Teens

Valrie Horton has been a market research professional for over 12 years. She manages all aspects of 
market research projects (quantitative and qualitative), including questionnaire development, field 
management, and quality control of final analyses for both domestic and international studies. Ms. Horton 
has worked with several of the largest U.S. children’s organizations and is knowledgeable about standards 
regarding research with children and Children's Online Privacy Protection Act (COPPA) requirements/ 
compliance. She has conducted research focused on women’s health issues and other related areas. Ms. 
Horton has worked with many of the country’s leading public relations firms and high-level corporate 
communications, government, and association clients. 

Notes:



Keynote Address Thursday, October 4, 12:45 p.m.–1:30 p.m. 
Is “Data Science” Relevant? Solutioning in an Ever-Changing Data World 

Michael W. Link, PhD, is division vice president for Data Science, Surveys & Enabling Technologies at Abt 
Associates. With more than 30 years of experience in the field of data collection, Dr. Link is a past 
president of both AAPOR (2014–2015) and SAPOR (2001–2002). His research efforts focus on developing 
methodologies for confronting the most pressing issues facing measurement and data science, including 
use of new technologies such as mobile platforms, social media, and other forms of Big Data for 
understanding public attitudes and behaviors. Along with several colleagues, he received the AAPOR 2011 
Mitofsky Innovators Award for his research on address-based sampling. His numerous research articles 
have appeared in leading scientific journals, including Public Opinion Quarterly, International Journal of 
Public Opinion Research, and Journal of Official Statistics.

Notes:



Session 3: Political Research and Voting Behaviors 
The Mobilizing Effects of Police Stops  

Jasmine Smith is a PhD student in the Duke University Political Science Department. She is interested in 
race and ethnic politics with a focus on the criminal justice system and policing. 

Arvind Krishnamurthy is a second-year PhD student in the Political Science department at Duke University. 
He received his BA in political science from the University of North Carolina at Chapel Hill. His scholarship 
uses experimental methods to study policing, criminal justice, courts, and public opinion. He is co-author of 
the book Deadly Justice: A Statistical Portrait of the Death Penalty (Oxford University Press, 2017). 

Notes:



Political Polarization and Reddit  

Joe Rodri is an undergraduate student at Elon University studying Political Science and Policy Studies. His 
research interests include studying political polarization and discourse, as well as the relationship between 
politicians and their constituency. 

Notes:



Correcting Numeric Misperceptions About Politics  

Brian Guay is a PhD candidate in the Department of Political Science at Duke University and a research 
assistant with the Duke Initiative on Survey Methodology. His research focuses on political judgment and 
decision-making, specifically related to how individuals update their beliefs and attitudes in response to 
political information. He received his BA in political science and psychology from the University of 
Richmond in 2014; he has worked on various survey projects for the Department of Defense and other 
governmental organizations.  

Notes:



“You Are Either with Us or Against Us”: Coalition-Based Inferences About 
Opposition Parties

Ida Hjermitslev is a PhD candidate studying the effects of coalition patterns on voters’ perceptions of party 
positions and policy space. Her research combines insights from fields such as spatial party competition, 
coalition formation, issue salience, public opinion, and survey methodology. Aside from her dissertation 
research, she is currently involved in a collaborative project concerning voters’ cue-taking from political 
interest groups. Before coming to Duke, Ms. Hjermitslev graduated from the University of Copenhagen, 
Denmark, in 2014 with a master’s degree in political science.  

Notes:



Panel Discussion—Innovative Technologies and Methodologies Thursday, October 4, 
3:30 p.m.–5:00 p.m. 
Taking a Step Back and a Step Forward: Shifting Trends in Communications and 
Survey Research 

Notes:



Panel Discussion—Innovative Technologies and Methodologies Thursday, October 4, 
3:30 p.m.–5:00 p.m. 
Machine Learning and Surveys—Separating Hope from Hype

On the Brink: At the Intersection 
of Data and Health

Notes:



Panel Discussion—Innovative Technologies and Methodologies Thursday, October 4, 
3:30 p.m.–5:00 p.m. 
The Mobile Survey Revolution in Low- and Middle-Income Countries 

Notes:



Session 4: Response Rates and Nonresponse 
Does Sponsorship Matter? Lessons Learned from Leveraging a Federal Sponsor in 
Email Communications  

Alyson Miller is an education analyst at RTI International where she works for the Center for Education 
Survey Operations on the Data Collection team. She is experienced in social science research and has 
worked on multiple postsecondary education surveys. Ms. Miller manages preparation of survey contacting 
materials, coordinates mailings and emails sent to the sample, and monitors the day-to-day data collection 
activities. Ms. Miller also prepares training manuals and materials, coordinates training activities, and 
manages incentive payments for the sample.

Notes:



Setting Incentives Based upon Response Propensities in Mixed-Mode Panel Survey 

Kathleen Considine, a senior survey director, has more than 27 years of professional experience leading 
complex data collection studies. Ms. Considine has led projects or data collection tasks related to 
depression in the workplace, homeownership, military studies, environmental exposures, drug abuse, and 
longitudinal studies. She uses a variety of data collection approaches in her work, such as computer-
assisted personal interviewing (CAPI), computer-assisted telephone interviewing (CATI), and audio 
computer-assisted self-interviewing (ACASI) for in-person and telephone data capture and self-
administered web and Teleform interviewing. 

Notes:



Gift Card Incentive and Reward Influence on Response Rate for South Carolina 
PRAMS

 

Kristin Simpson received a dual degree, a master of social work and a master of public administration from 
the University of South Carolina in 2006. She has been with the South Carolina Department of Health and 
Environmental Control and PRAMS since 2008. Her role began in 2008 as the PRAMS data manager and 
was promoted to program coordinator in 2011. Her role as the PRAMS program coordinator includes the 
collection and analysis of statewide survey data to determine risk factors that impact maternal and child 
health in the state of South Carolina. She has presented at various conferences at the local, state, and 
national levels.  

Notes:



Will They Hold Out for a Shorter Survey? The Impact of Offering an Abbreviated 
Survey on Follow-Up Participation Behavior 

Nadia Paoli, a research education analyst, has been with RTI International for 17 years and is in the 
Education and Workforce Development department. She works primarily as a CATI/web/tracing manager 
on large postsecondary education survey projects. She holds bachelor's and master's degrees in sociology 
from East Carolina University. 

Notes:



Session 5: Public Opinion, Attitudes, and Economic Research 
The Impact of Information on Opinions on Redistricting  

Robert Oldendick is a professor of political science at the University of South Carolina. His interests are in 
public opinion, electoral behavior, and survey research methodology. He is co-author (with Barbara Bardes) 
of Public Opinion: Measuring the American Mind, and his articles have appeared in outlets such as Public
Opinion Quarterly, Journal of Official Statistics, American Journal of Political Science, and Journal of 
Politics. 

Notes:



Public Opinion on Regulatory Policy Affecting the Integration of Autonomous 
Vehicles  

Joshua Ferno is a senior at Elon University majoring in policy studies and sociology. An Honors Fellow and 
a recipient of Elon's Lumen Prize for undergraduate research, he studies public opinion about emerging 
technologies. He hopes to work in public opinion research, broadly defined, after his graduation in May 
2019. He is from Mooresville, North Carolina, and is president of Twisted Measure, Elon's oldest co-ed a 
cappella group. 

Notes:



Predicting Expatriate Work Tenure Through Personality Trait Models 

Art Barnard is currently a doctoral candidate in management at the College of Business and Economics at 
the University of Wisconsin—Whitewater. He has more than 20 years’ experience as a dynamic leader in 
building and managing marketing and research functions. Mr. Barnard previously served as a senior 
manager of custom analytics at the Nielsen Company. He has experience with all phases of research—
including engaging in multifunctional work with senior management; collaborating with client teams to 
develop new business; and identifying needs, goals, and objectives. Mr. Barnard is an active educator and 
creates constant learning environments; he previously taught research classes and continuously works to 
combine real work with an educational platform for all team members. He has worked on both client and 
vendor sides, providing unique insights into understanding client needs and communicating those needs 
effectively.

Notes:



Does China’s Middle Class Have the Potential to Become the Agents of 
Democratization?

Yaoyao Fan is a second-year graduate student at Duke University, studying analytical political economy. 
Coming from mainland China, she graduated from the University of Hong Kong; she majored in economics 
and finance with a minor in mathematics. She has been working as research assistant in Duke’s 
Economics department, helping with dataset compiling and data web-scraping. Her research interests 
include—but are not limited to—political economy, development economy, and public opinion formation. 
Currently, she is applying to a PhD program in the field of political economy or computational social 
science.

Notes:



Session 6: Survey Process Improvements 
Planning Security for Health Survey Data  

M. Rita Thissen, a director of systems and programming, has been with RTI International since 1995 and
works in the Research Computing Division. Her education includes a bachelor’s of science in chemistry and
a master’s of science in computer science. She works as a project director, systems analyst, data
custodian, and senior SAS and SQL programmer. She has extensive experience with development,
oversight, and review of data systems, quality processes, data security, and data management for the
social sciences (and previously for clinical trials).

Notes:



Examining the Use of Redirected Inbound Call Sampling (RICS) After a Natural 
Disaster. What Did We Learn and What’s Next? 

David Roe is a survey methodologist and research director with nearly 20 years of experience managing 
various aspects of survey methods research and data collection operations for academic, nonprofit, and 
private for-profit research organizations. He is currently an associate with Abt Associates’ Data Science, 
Surveys and Enabling Technologies (DSET) Division. As part of DSET’s Research Design & Analytics 
group, he is part of a team that leads innovative work at the intersection of survey research and data 
science. When not leading projects, he spends time contributing to the division’s grasp of the future of 
survey research—including alternatives to random-digit dialing, fit-for-purpose surveys, nonprobability 
sampling, mixed-mode data collection, and the use of evolving technologies for data capture.  

Notes:



Population Estimates from Mixed Samples: Advantages and the Limitations  

Ghada Homsi is a research analyst in RTI’s Center for Health Policy Science and Tobacco Research. She 
has experience in the use of quantitative research methods. She also has extensive experience in data 
management and data analyses for public health studies, including tobacco-related analyses for the 
Centers for Disease Control and Prevention (CDC)/Office on Smoking and Health, Legacy, and state-level 
data. Ms. Homsi has analyzed and managed data from several large-scale datasets, including the 
Population Assessment of Tobacco and Health Study, the Behavioral Risk Factor Surveillance System, the 
National Health Interview Survey, and the National Youth Tobacco Survey. She served as data manager 
and key analyst for the CDC’s Communities Putting Prevention to Work initiative program and as the lead 
analyst for the existing surveillance data repository task for the Community Transformation Grants project. 
She has experience using a variety of statistical packages—including Stata, SAS, and SPSS—to manage 
data and perform econometric modeling. 

Notes:



Calibration Adjustment Index—A New Measure of Survey Quality for Probability and 
Nonprobability Surveys

Burton Levine is a sampling statistician. He has been at RTI International since 1999. His expertise is in 
designing telephone surveys, address-based sampling surveys, and list sample surveys in the context of 
public health. Mr. Levine is currently developing and validating the methodology for Redirected Inbound 
Calling Surveys, a new type of nonprobability sampling. 

Notes:
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Maximum productivity 

Maximum efficiency

Over 500 Seats
for Telephone Data Collection

BRYAN /
COLLEGE STATION

SAN MARCOS

HOUSTON
SAN ANTONIO

L E A R N  M O R E  AT  R E C O N M R .C O M

• 500+ TCPA Compliant U.S. CATI Stations
• DBE, MBE and HUB Certi�ed
• Multi-mode Capabilities
• Bilingual Interviewers
• In-house CATI Platforms include Voxco and 

WinQuery
• Experienced in a wide variety of client hosted 

platforms
• Experienced in working with government and 

academic institutions/survey research centers

• Familiar with IRB protocols and Human Subjects 
Protection Training

• HIPAA compliant including sta� compliance 
training  

• Network and physical security exceeds industry 
standards

• State of the art IT infrastructure with fault 
tolerant telephony, network and power systems

919-862-8602



The Odum lnstitute's Certificate Program in Survey Methodology gives graduate 
students and working professionals the knowledge and skills they need to design 
and conduct surveys and analyze and report survey results. It introduces students to 
the vast and growing literature on survey research methods and provides training to 
pursue employment in a variety of fields where survey research plays an important role. 

Survey sampling 
Survey computing and data analysis 
Questionnaire design 
Data collection methods 
Problem solving skills for complex surveys 
Real-world, hands-on experience 

Offered by the H.W. Odum Institute for Research in Social Science 
with support from RTI International 

LEARN MORE AT WWW.ODUM.UNC.EDUf CPSM 

OR EMAIL CPSM@UNC.EDU 

The Odum Institute is a comprehensive social science 
research center with expertise and training programs in quantitative 

methods, survey research, and all facets of research data archiving and management 
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